
 

The General Data Protection Regulations 

How we handle your information 

When you see or speak to a member of staff or a 
clinician at the Practice, your medical record will 
be updated.  We manage your information as re-
quired by the Data Protection law and we use it 
to: 

 Ensure that your medical record is kept rele-
vant and up to date. 

 Assess, advise and agree treatment plans with 
you. 

 Issue any new or repeat prescription items as 
required. 

 Refer you, with consent, to other services e.g. 
hospital outpatients, district nurses etc. for 
further investigations/treatment. 

 

To ensure that you receive the correct care and to 
ensure patient safety, we may share information 
with the following agencies. 

 Your nominated Pharmacy and NHSBSA  

Prescriptions Authority. 

 Any hospital that you have agreed to be  

referred to. 

 Any services that may also be involved in your 
care e.g. district nurses, consultants, hospic-
es, community treatment teams. 

 NHS Primary Care Support England 
 

We will only share information that can identify 
you with those that are directly involved in your 
NHS care, those who we are legally obligated to 
share information with and those who you have 
given us explicit consent to share it with.  

 

From time to time we may 
need to contact you direct-
ly and for this we use the 
following methods: 

 Letters sent to your 

registered address 

 By telephone 

Where you have given us 
permission we may also 
contact you  

 By detailed or stand-
ard text message (as 

per your previously ex-
pressed preference) 

 By email 

If you would like us to  
contact you by text or 
email where we do not  
already do so, please tell 
the receptionist and we 
will update your records 
with your preferred con-
tact method. 
 

If you no longer wish to be 
contacted by text or email 
or wish to change your 
preferences please let us 
know so we can update 
your records. 

We also share information with Public Health England and NHS England.  This is to 
help them protect and improve the health of the population of England.  You can only 
be identified from this information where Public Health England and NHS England have 
the legal power to request this. 
 

Additionally, we may share anonymised and statistical data with the local CCG, NHS 
approved research bodies and the local authority.  This is to ensure that the Practice is 
meeting quality markers set.  You cannot be identified from this data. 


